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Background Information

People want and need to take action to protect themselves, their families, and their communities from
Ebola. The Social Mobilization Pillar of the Sierra Leone Ebola Emergency Response has created Ebola
messages to help people take action. Phase 1 of the Ebola communication response has already
happened, and focused on “Ebola is Real” to provide basic information about the disease. The next step
in messaging, Phase 2, “Act Against Ebola” will focus on ways to help people prevent, detect, and
respond to the Ebola outbreak.

Critical Message Areas for Phase
Two: “Act Against Ebola”

1. Take action to protect individuals and
families in the home while waiting for help

2. Practice safe, dignified, medical burials

3. Correct confusion and myths about Ebola

4. Support and accept survivors as they return
to the community

5. Support and accept those responding to the
Ebola outbreak and caring for patients

6. Promote unity, cooperation, and hope in the
fight against Ebola

Ongoing Core Ebola Messages
Protect Yourself Against Ebola
=  Wash hands frequently with soap and water.
= Avoid body contact with others.
* Do not touch a sick person or the sick person’s body fluids.
* Do not touch anything a person sick with Ebola has touched.
* Do not touch the body of someone who has died from Ebola.
= Do not touch anything a person who has died from Ebola has touched.
= Practice safe, dignified medical burials.
= Call 117 for help and more information.

Early Medical Care Saves Lives
=  With early medical care a person’s immune system has a better chance to fight off the

Ebola virus.
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Act Against Ebola: Six Critical Message Areas
This document includes all the messages that can be used in each of the six critical message areas. The
key messages for each area are highlighted in boxes before the comprehensive list of messages.

1. Message Area One: Take action to protect individuals and families in the home while waiting
for help.

Get help; call 117 or a district hotline.

Early medical care saves lives.

Protect yourself and be safe while you wait.

Do not touch the sick person, their body fluids, or anything they touched.

Support the sick person by giving them as much liquids as they can drink and oral rehydration
solution(ORS) if available

Why should you try to get care as quickly as possible?
o With early medical care a person’s immune system has a better chance to fight off the Ebola virus.
* Remind people that early medical care can help increase their chances of surviving Ebola.
o At the health facility, the medical team treats the disease by lowering fever, keeping the patient hydrated,
providing good nutrition, reducing pain treating other infections.

What should you do if someone in your family or household becomes sick?

o Get help. Call 117 or the district hotline, neighborhood watch or support team, or tell a local community
leader immediately.

o Do not run away or hide people with symptoms of Ebola. Early care helps them, and can help protect others
in the family.

What do you do to protect yourself and other family members while you wait?
o Itis very important to take steps to keep you and your family safe while you wait for help. Entire families
have gotten sick and died from trying to treat one Ebola patient at home.
o Whenever possible, sick people should be cared for in a health care facility instead of at home.
o If you cannot get the sick person to a health care facility, there are a few things that you can do to help the
sick person and reduce the chance of spread while you wait.
= Assign only one person to take care of the sick person.
= Keep the sick person in their own space, away from the rest of the family, preferably in their
own room.
= [faroom is not available, keep the sick person’s mattress at least 3 feet (1 meter) away from
other family member’s mattresses and beds.
o Do not touch the sick person, their body fluids, or anything they have touched.
o All body fluids including stool, vomit, blood, breast milk, urine and sweat are dangerous and must not be
touched.
o Do not share any items with the sick person. Do not wash the sick person’s clothes, and do not share
mattresses, sheets, or blankets.

What can you do to help the sick person while you wait?
o Making sure the sick person drinks plenty of water or other liquids can help them survive Ebola.
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=  Give them oral rehydration solution (ORS) if you have it available. It does the best job helping Ebola
patients. If you don’t have ORS, give them water. You can also give other liquids such as coconut or
jelly water.

=  Give them as much ORS or water as they can drink. Try to get them to drink 5-7 liters per day.

=  Provide the sick person with food, but avoid touching them.

= Provide the sick person with his/her own plate, cup, and other utensils, toothbrush, etc. and do not
handle these items yourself.

How should you protect yourself if you cannot avoid touching the sick person or their things?
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It is strongly discouraged to touch a sick person, their body fluids, or items they have touched.
Only trained health workers with protective equipment can safely touch the sick person, their body fluids, or
items the sick person has touched.
If you cannot avoid touching the sick person, their body fluids, or items the sick person has touched, be sure
to protect yourself:
= Use protective barriers such as gloves or double plastic bags and cover any uncovered skin (e.g., wear
long sleeves or a raincoat).
= Be very careful removing the protective barrier. Do not touch the outside of these items with bare
hands.
= Frequently wash hands with soap and water.
= Disinfect with chlorine solution

What do you do after your loved one with Ebola has gone to a health facility or died?
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Continue to protect yourself and other family members.

What is contact tracing?
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Contact tracing helps people who may have been exposed to Ebola get care quickly if they get sick.
Contact tracers must find and interview every person who came in contact with a person who had Ebola.
It is important to cooperate with local health teams as they conduct their contact tracing investigation. They
are working hard to protect you and to try to stop Ebola from spreading.
Health workers will visit the house every day for 21 days to check if anyone becomes sick. This is how long it
can take to develop Ebola symptoms.
A person is considered a contact if they:
e Slept in the same house with an Ebola patient
e Touched the body or body fluids of an Ebola patient
e Touched items from an Ebola patient
Everyone in the house must stay at home for 21 days without leaving the house.
You must not have visitors over during the 21 day home stay. If someone brings you food and water, have
them leave it outside the house.
If you or a family member become sick during the 21 days:
- Notify the contact tracer or a health care worker
- Call 117. An ambulance should come and pick you up to take you for treatment.
- Avoid contact with others. Separate yourself or your family member from others.
- Do not touch other people or share any items such as clothing, beds, mattresses, linens,
and plates with others.
- If you must go to a health facility on your own, avoid contact with others. If possible, walk to a
health center. Do not take poda podas, taxis, or buses.
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2. Message Area Two: Practice safe, dignified medical burials.

Treat any death as if it could be Ebola.

Call 117 and district call centers to report all deaths.

The dead body should only be handled by people who are trained in safe medical burial practices
and are wearing protective equipment.

Protect yourself
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Do not touch, wash, or clean the body.

Do not touch body fluids of a dead person or anything a person who has died from Ebola
has touched.

Keep people away from the home

Why should we adopt safe, dignified, medical burials?

Touching a dead body is one of the most common ways people are infected with Ebola in Sierra
Leone.

Ebola can spread easily when people touch the body of someone who has died of Ebola.

Entire families have gotten sick and died from touching the body of someone who has died of Ebola.
Practicing safe, dignified medical burials is a way to show respect for the person who has died while
keeping yourself, your family, and your community safe.

What should we do when there is a death?

Treat any death as if it could be caused by Ebola.

Call 117 and district alert lines to report the death.

Do not touch, kiss, clean, wash or wrap the body.

Do not touch body fluids or anything that the person who has died touched such as clothing, beds,
linens, utensils, and plates.

Keep family, friends, and community members away from the house.

Pay your respects or pray from a safe distance of at least 2 meters or 6 feet away from the body.
Only allow trained burial teams who are wearing full protection equipment to touch, prepare, and
bury a body.

Wait for a trained burial team who will wear full protective equipment to touch, prepare, and bury the
body of the person who has died.

Wash your hands often with soap and water.

If possible, find a family member, friend, community leader, or religious leader to talk to during this
difficult time.

What happens during a safe, dignified, medical burial?
o The burial teams can help make sure Ebola does not spread and can protect you, your family, and your
community.

After you call 117 or district alert line, someone will come investigate the reported death.

A burial team of trained individuals will arrive and a member of the burial team will talk to you about
the death.

The other burial team members will put on protective equipment to safely remove the body of the
person who has died.

The burial team will determine if a sample to test for Ebola should be collected from the body.

If they need to test for Ebola, they will collect a swab sample from the mouth of the person who has
died and send it to the laboratory to test for Ebola.
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= Test results for Ebola may take several days to a week.

* To keep you, your family, and your community safe, the burial team must remove the body quickly
and can’t wait for test results.

= The person who died will be placed in a protective bag by the burial team.

= The burial team will remove the body from the house in a protective bag, and take the body to a
cemetery or burial space to safely bury the body.

= To protect you and your family the burial team will disinfect the house with a safe chlorine solution.

=  All items that the person who died touched such as a mattress and clothing should be taken from the
house and not used by anyone else.

= Ifaswab was taken and sent to the laboratory, a health official will follow-up with the family to share
the results of the Ebola test.

What happens after a person is confirmed to have died of Ebola?
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Contact tracers will visit the home. Contact tracing helps people who may have been exposed to Ebola get
care quickly if they get sick.
Contact tracers must find and interview every person who came in contact with a person who had Ebola.
It is important to cooperate with local health teams as they conduct their contact tracing investigation. They
are working hard to protect you and to try to stop Ebola from spreading.
Health workers will visit the house every day for 21 days to check if anyone becomes sick. This is how long it
can take to develop Ebola symptoms.
A person is considered a contact if they:
e Slept in the same house with an Ebola patient
e Touched the body or body fluids of an Ebola patient
e Touched items from an Ebola patient
Everyone in the house must stay at home for 21 days without leaving the house.
You must not have visitors over during the 21 days. If someone brings you food and water, have them leave it
outside the house.
If you or a family member become sick during the 21 days:
- Notify the contact tracer or a health care worker
- Call 117. An ambulance should come and pick you up to take you for treatment.
- Avoid contact with others. Separate yourself or your family member from others.
- Do not touch other people or share any items such as clothing, beds, mattresses, linens,
and plates with others.
- If you must go to a health facility on your own, avoid contact with others. If possible, walk to a
health center. Do not take poda podas, taxis, or buses.
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3. Message Area Three: Address misperceptions about Ebola.

Ebola is real. The Ebola outbreak is not over. We all need to work together to stop Ebola.
You can get Ebola from a person who is sick with Ebola or has died of Ebola.
Prayer is very important and meaningful, but it is also important take action to prevent Ebola

and get care if you become sick.

o Ebola is real. The Ebola outbreak is not over. We all need to work together to stop Ebola

o Provide accurate information that addresses rumors or misinformation (e.g., poison soap, poison
wells, and poison food do not cause Ebola).

o You can get Ebola from a person who is sick with Ebola or has died from Ebola

= Know that Ebola can be spread from a used razor at a barber shop or if you are cut in a ceremony

with a knife that was infected with Ebola.
o Prayer is very important and meaningful, but it is also important to take the necessary action to
prevent getting Ebola and get supportive care in a health facility as early as possible.
= Traditional healers cannot cure Ebola.
=  Spiritual leaders may help to be able offer emotional support for survivors.
o Address local confusion about where Ebola comes from and how to prevent and treat it.
* Ebola cannot spread through the air.
» Bathing with hot salt water does not prevent or treat Ebola.
= Mosquitos do not spread Ebola

4. Message Area Four: Support and Accept survivors as they return to the community.

Accept survivors and welcome them back into your family and the community.
It is safe to be around someone who has survived Ebola.

If a person has survived and recovered from Ebola, they can no longer spread Ebola to others
through casual contact.

Men who recover from Ebola should abstain from sex or wear a condom during sexual contact
for at least 3 months after recovery. However, it is otherwise safe to be around this person.

o People who survive Ebola need hope and social support from family, friends and the community
o It is safe to be around someone who has survived Ebola.
=  Once a person survives Ebola, the person is unlikely to get Ebola again.
= There is no known case of a person getting Ebola a second time.
= Ifa person has survived and recovered from Ebola, they can no longer spread Ebola to others
through casual contact.

=  Men who recover from Ebola should abstain from sex or wear a condom during sexual contact for

at least 3 months after recovery as Ebola can be found in semen up to this time. However, it is
otherwise safe to be around this person.

o Ifthey choose to, survivors can have an important role in social mobilization, health communication,

and in caring for Ebola patients and orphans.
= Survivors of Ebola should use protection when taking care of other people sick from Ebola, but
are unlikely to be at risk for re-infection.

o Accept survivors and welcome them back to your family and the community.
= Qur survivors are heroes.
=  People who have survived Ebola give hope to others who are still fighting the disease.
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5. Message Area Five: Support and accept those responding to the Ebola outbreak and caring for

patients

Our health care workers, ambulance workers, contact tracers, and burial teams are heroes in
taking care of people sick with Ebola.

They are risking their lives to save yours.

Cooperate with them and treat them with respect and dignity.

Speak out against negative comments or negative behaviors.

Our health care workers, ambulance workers, contact tracers, and burial teams taking care of people
sick with Ebola are national heroes.

People who fight Ebola perform a valuable service to Sierra Leone and the world in helping make
sure this disease does not spread further.

Cooperate with health care workers, ambulance workers, contact tracers, burial teams and other Ebola
emergency response personnel.

= Treat them with respect and dignity.
= Show gratitude.
= Speak out against negative comments or negative behaviors.

Message Area Six: Promote unity, cooperation, and hope in the fight against Ebola.

The Ebola outbreak is not over.

We need hope and action to stop Ebola together.

Move beyond knowledge and awareness and “Act Against Ebola”.
We all have a role to work together to defeat this disease.

00,070

We are thankful for cooperation in the house to house campaign, but Ebola is not over.
We need hope and action to stop Ebola together.
We all have a role to work together to defeat this disease.
We should celebrate as a community and country when people go for medical care.
= People who get good, early medical care have a better chance of surviving Ebola.
= People who go to Ebola treatment centers early help protect their families from infection.
= Medical care helps protect you, your family, and your community.
= Medical care can stop Ebola in Sierra Leone.
We need to move beyond knowledge and awareness and urgently and fully use resources to “Act
Against Ebola”.
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